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This benefit is not insurance but a spending To claim lifestyle expenses you must submit the detailed

invoice showing who the expense is for, what is being

expenses. This means you pay for the expenses purchased, purchase date, total cost, and the official
first, and then submit receipts to us, and we

account that reimburses you for certain wellness

confirmation of payment including payment date.
process them on behalf of your company.

The Lifestyle Spending Account (LSA) is reimbursed by
the date the payment is made for each expense.

If you haven't logged in or set up a password to your National HealthClaim Account, you can do that two
ways. Either download our mobile app ClaimSnap or visit www.nationalhealthclaim.com to log in.

Instructional Link: Set up a Password

MOBILE CLAIMING

N ClaimSnap, our mobile app, allows you to submit receipts by taking a picture
on your Smart device. Take a separate photo of each receipt (avoid grouping
receipts), and take as many photos as needed to support your claim. If you

need to include a note in your claim, you can write on the receipt before taking
a picture.

N Download the app: For iOS (iPhone, iPad): Go to the Apple App Store and

search "ClaimSnap." For Android: Go to the Google Play Store and search
"ClaimSnap"

Or, simply click the relevant icon below on your smartphone device:
| # Download on the GETITON
‘ [ ¢ App Store P® Google Play

% This is the easiest way to make a claim. If you don't wish to use the mobile app,
claims can also be uploaded online.

Instructional Links: Mobile Claims Online Claims
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https://support.nationalhealthclaim.com/hc/en-us/articles/229806767-Set-up-a-password
https://support.nationalhealthclaim.com/hc/en-us/articles/229866428-The-mobile-claim-method-video-
https://support.nationalhealthclaim.com/hc/en-us/articles/229866348-The-online-claim-method-mail-
https://play.google.com/store/apps/details?id=com.tygus.nhcclaimsnap&hl=en_CA
https://itunes.apple.com/ca/app/claimsnap-mobile-claim-submission/id929840542?mt=8



